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General Information 
 
Q:  What is the CPR in Schools: First Aid program? 
A: The CPR in Schools: First Aid program empowers students to learn lifesaving first aid skills. This educational, easy-

to-use program is designed to teach middle and high school students, teachers, and staff the first aid skills they 
need to be prepared to act in an emergency. This program is delivered through a CPR in Schools: First Aid eBook, 
which comes with a supplementary streaming video. A any student or teacher can facilitate the video’s modules 
within one class period. 
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Product Issues 
 
Q:  Whom should I contact if I have problems or want to return the CPR in Schools: First Aid eBook with 

supplemental streaming video?  
A:  Generally, customers should contact the organization from which they purchased kits.  

�x School Health 
�x ShopCPR - Contact ShopCPR Customer Support for any digital product returns.  See 

https://shopcpr.heart.org/returns for the most up to date return policy 
�x WorldPoint (for some AHA Training Centers)  
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